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To the Hiring Manager:

I am a System Engineer with over 28 years of telecommunication experience.  I hold a Top Secret (SCI) security clearance and have worked on several projects for the Intelligence Community, Federal Bureau of Investigation, State Department and Corporate sector.  I served in the Army as a trained Radio Operator. With my proven ability to deliver results I believe I have much to contribute to your organization. 

Briefly, my capabilities include:
· Extensive project management skills.  
· Manage secure and unsecured Voice and Video network for IC Customer.  
· Implemented a technically complex VTC system that monitors all IC customer networks.  
· Supervised the installation of internal IC customer networks to handle classified and unclassified data transmissions. 
· Solid technical expertise. 
· PBX certified on several telephone technologies including Cisco Call Manager, ASA, Unity, Avaya, Harris, Mitel, Cisco Telepresence/Tandberg, and Polycom Video Systems.  
· Experience of general networking, communication principles and technologies.

Following your review of my enclosed credentials, I would appreciate the opportunity of meeting with you to discuss how my proven skills can strengthen your staff in achieving its key objectives.  Thank you for your time and consideration.

Sincerely,



Michael Cousin











Michael Cousin
13100 L’Enfant Drive Fort Washington MD, 20744
Phone: (703) 431-7966 E-mail:  MikeCousin@Live.com


PROFILE:

 Over 28 years of experience. Currently I hold a Top Secret (SCI) security clearance with CI poly. 

RELEVANT EXPERIENCE:

• Enterprise Network Monitoring with the Intelligence Community.  
• Network Systems Engineer for Voice and Video/Project Manager with TASC.
• Video and Voice Systems Administrator with NJVC. 
• I worked on several Intelligence Community secure VOIP network for AT&T.
• Maintained and monitor all IC customers’ VTC across the network to include administering all configurations and upgrades to the video equipment to include room base and desktop systems.
• Network installations on Voice and Video network with AT&T technical services company. 
• Manage IC customers secure and unsecure voice network throughout the US. 
• Administer remote access to proactively keep all network systems operational. 
• Implement configuration and change processes for upgrades and security vulnerability. 
• Built, tested and managed a technically complex clarity video wall used to monitor all FBI networks throughout the US.  
• Supervised 45 technicians during the installation of internal IC customer networks at headquarters and field offices to accommodate Top Secret, Secret, and unclassified data transmissions.  
• As the lead of Halifax Corp, I oversaw the installation upgrade of IC customer’s infrastructure of voice and data networks.

TECHNICAL EXPERTISE:

• Certifications: A+, Security+, CASP, ITIL Expert, Cyber Warrior, Crestron DM Engineering, Fiber Fusion Splicing and BICSI.
• PBX trained in programming advanced telephone technologies including Avaya, Harris, Mitel, Cisco VOIP/Call Manager and Compunetix systems.   
• Fiber optics specialist in terminating and testing all fiber optic media.
• Skilled in LAN network connectivity and end to end testing.  
• Knowledge active directory, IPsec, TACAS+ and SSL VPN Technologies.
• VTC Administrator with Tandberg/Cisco Telepresence, Cisco Works, Polycom systems and other network monitoring & performance applications. Cyber Warrior Hands-on Lab, Security Architecture and Design, Business Continuity and Disaster Recovery Planning, Introduction to Cloud Computing, Project Management.
 • Sound knowledge with Cisco networking hardware; ASA security appliances, switches and ISR/ASR routers.
• Experience with CCTV and security sensors.  
• Trained Multi- Channel radio operator as an US Army service member
                        
CAREER: 

06/18-Present   Systems Administrator – CACI, Chantilly, VA 
[bookmark: _GoBack]05/17-05/18      Enterprise Network Monitoring – HP. Herndon, VA 
04/12-05/17      Network Engineer - TASC. Inc. Chantilly, VA    
10/08-04/12      	Systems Engineer/ VTC Administrator - NJVC, Vienna, VA                                               
10/05-10/08      	Network Administrator - AT&T Technical Services                                                                            
01/04-08/05      	Telecom Engineer - NCI Information Systems, Reston, VA                
03/03-12/03      	Senior Technician - Halifax Corp, Alexander, VA
08/98-03/03      	Cable Technician - American Systems Corp, Chantilly, VA                     
        
EDUCATION:	

Diploma, Single Channel Radio Operator — U.S. Army Signal Corps, 1992
Diploma, Surratsville High School, Clinton, MD
